GRIPtel

Lysaker, 09.09.2026

Dear Customer, Supplier and Business Partner,

Important information — new addresses for Griptel AS

Following our recent reorganization and the transition to our new logistics partner, JAS Worldwide,
we would like to provide you with an update regarding our new addresses and contact details.

New office address — Griptel AS
Strandveien 50

1366 Lysaker

Norway

New warehouse and logistics address
JAS Worldwide Management

Vestre Vanemvei 15

1599 Moss

Norway

The address in Moss should be used for order pick-ups and product returns, as well as other
deliveries intended for our warehouse.

Orders and order-related enquiries

Orders can be placed as usual through our webshop at Griptel.com. For any questions regarding
orders, purchases or deliveries, please contact us at:

orders@griptel.com

Our main telephone number remains unchanged:
+47 62 00 08 11

We would also like to take this opportunity to thank all our customers, suppliers and business
partners for your patience and understanding throughout the relocation process and our transition
to the new logistics solution.

As we are still in the start-up phase of the new setup, response times by email and telephone may
occasionally be somewhat longer than usual. We are continuously working to improve our routines
and service levels and expect these to gradually return to normal.

Thank you for your continued cooperation and understanding.

Kind regards,
Griptel AS
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