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										Vøyenenga, 02.06.2026


Important Information Regarding Warehouse and Logistics Relocation
Dear Customer,
As part of our efforts to further strengthen and streamline our logistics operations, Griptel has entered into a partnership with JAS Worldwide, which will manage warehouse and logistics services for Griptel in Norway. As part of this transition, our warehouse and logistics operations will be relocated to JAS' facilities in Moss, Norway. The transition will be completed no later than 1 September 2026.
Griptel will continue to be your point of contact for order processing, customer service, and customer support as usual.
Important Dates During the Transition Period
Week 28 (6–12 July)
Our warehouse capacity will be significantly reduced during this period. We strongly encourage customers to place any critical orders well in advance of this week.
Weeks 29–30 (13–26 July)
Our warehouse will be closed due to the relocation process, and no orders can be dispatched during this period.
From Week 31 (27 July)
Normal operations will resume. However, customers may experience slightly longer delivery times during the final stages of the transition.
To avoid any disruption, we recommend planning purchases and stock requirements well in advance of the summer period.
We sincerely apologize for any inconvenience this may cause and appreciate your understanding and support during the transition.
This relocation represents an important step in strengthening our logistics capabilities and ensuring an even more efficient and reliable service going forward. We look forward to continuing our successful cooperation with you.
Should you have any questions, please do not hesitate to contact us.
Kind regards,
Griptel AS
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